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RECEIVE AT LEAST ONE XML-BASED 
MESSAGE FROM AT LEAST ONE OF 
MANY, DIFFERENT COMMUNICATION 
DEVICES 



COMPARE ONE OR MORE XML TAGS 
WITHIN THE MESSAGE TO ONE OR 

MORE REFERENCES, WHEREIN EACH 
REFERENCE IS ASSOCIATED WITH 

ONE OR MORE PREVIOUS MESSAGES 
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SELECT A REFERENCE THAT MOST 
CLOSELY MATCHES ONE OR MORE 
OF THE XML TAGS 




CONVERT THE RECEIVED MESSAGE 
INTO A FORMAT ASSOCIATED WITH AT 
LEAST ONE DATABASE 



FORWARD THE CONVERTED 
MESSAGE TO THE DATABASE 
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SELECT AN INITIAL DATABASE WHEN 

NO REFERENCE MOST CLOSELY 
MATCHES ONE OR MORE OF THE XML 
TAGS OF THE RECEIVED MESSAGE 
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CONVERT THE RECEIVED MESSAGE 
INTO A FORMAT CORRESPONDING TO 
THE SELECTED, INITIAL DATABASE 



S THERE A NEX" 



